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Southwest Florida Workforce Development Board, Inc.

A Letter From the President
I’ve had the privilege of serving on the Southwest Florida Workforce
Development Board (the Board) for more than a decade. Last year, prior
to being elected President, I said that as a board member my goals were
to ensure compliance with regulations, fiscal integrity, efficiency, top
customer satisfaction, succession planning and the encouragement of
innovative programs that meet regional needs. I am grateful for the
Board’s engagement on these issues in my current role.
Much of what we board members do is routine. It often relates to
accountability and transparency. Our staff members work with us to
build continuous improvement into our programs and program delivery.
There are few surprises.
And then there was Hurricane Irma; definitely not routine. The Board
watched as CareerSource Southwest Florida staff implemented
emergency response protocols – something that is beyond normal.
Members of our team went to the hardest hit areas. They established operation centers which provided
opportunities for impacted residents to be hired to help clean up the damage. Programs to assist in the
recovery for residents and businesses were implemented. It was a reminder that our team is uniquely
qualified because most are cross-trained, with knowledge of multiple programs, able to help customers
no matter their situation.
Obviously the first concern in a disaster is preserving life and creating a safe environment. We are
grateful to the first responders who left their own families behind to help others. Our teams were on the
ground too; often just a short time after the first responders.
As a board member, I was delighted to see how quickly our focus changed from the day-to-day service
with customers overcoming their job search and career training challenges to the rapid response to this
monumental crisis. We were successful in providing more than 200 workers to assist our community
partners in cleanup and humanitarian aid. As with the first-responders, our staff left their own personal
situations behind to serve at a higher level.
I am not surprised by any of this. During my time on the Board I have experienced the noteworthy level
of professionalism and compassion from our staff. They make our organization look good; we thank them.
We have returned to “normal” with the knowledge that we are never too far away from another
extraordinary challenge. All of us on the Board of Directors will continue to work diligently to provide
oversight in the delivery of superior employment and training programs with the highest level of integrity
along with a continued emphasis on innovation.
Sincerely,
Mike Jackson, President
Southwest Florida Workforce Development Board, Inc.

A Message
from our Executive Director
We didn’t have much time to enjoy our 20th Year Anniversary celebration
before Hurricane Irma put us on disaster mode. I think our Board
President, Mike Jackson, did a nice job in his message of expressing our
gratitude; but if I may, I’d like to share a little of my pride in our staff
responsiveness to this disaster by sharing a brief timeline.






Sunday, September 10, 2017, Hurricane Irma made landfall as a
Category 3 on Marco Island in Collier County with recorded wind
gusts of 130 miles per hour;
Wednesday, September 13, 2017, Lee and Charlotte County
CareerSource Southwest Florida career centers were up and
running in full force;
Thursday, September 14, 2017, Naples, Clewiston, LaBelle and
Cape Coral career centers were open and a temporary location was
setup in Immokalee.

Our staff members were tasked with the following programs to assist
individuals, our communities and businesses affected by Hurricane Irma
and Hurricane Maria in rebuilding after the storms:





Dislocated Worker Program - Disaster relief employment in the form of temporary jobs to
address structural and humanitarian needs of residents of an area that has suffered a federallydeclared emergency or major disaster.
Food for Florida Job Recruitment - Disaster Supplemental Nutrition Assistance Program
(D-SNAP), the program offered emergency food benefits to disaster survivors.
Displaced Puerto Rico Citizens Assistance - Puerto Ricans who were living in Florida after they
fled the U.S. territory in the wake of Hurricane Maria were offered employment assistance and
other services available through our career centers.

A couple of years ago we decided we would let a few of our program participants tell our story for
us rather than spend a great deal of time and effort on graphs, charts and diagrams outlining where
and how our money is spent. I can assure you that we could have doubled the number of pages in
this report and still not had enough room to tell all the success stories. As you read this small
sample of amazing individuals who have overcome barriers, are taking the first steps or are well
down the road to self-sufficiency, should you have any questions or want additional information,
please feel free to contact me. My door is always open.
It is with great pride and humility I submit to you this year’s Report to the Community,
Joe Paterno
Executive Director
CareerSource Southwest Florida

In-School Youth - Destination Graduation



719 (90%) of our seniors graduated with a High School Diploma and over 1086 students
have been mentored since program inception in 2010.
75 students participated in the 2018 Summer Youth Employment Program earning an
average of $1,357.00. Several were retained by the employers.

As a child, Carolyn’s family lived in the Dominican Republic, Panama and Puerto Rico, always helping out
with her Father’s Ministries. So it is no surprise Carolyn wanted to pursue a Criminal Justice System
career path. While in high school she volunteered or served on local, regional and state criminal justice
advisory boards. The whole family also helped out their Father’s Ministry which included food pantries
and a variety of community needs programs.
Sometimes it’s hard to say what is fate, divine intervention, or serendipity. Carolyn remembers as a child
accompanying her mother who operated a lunch canteen outside of Southern Gardens Citrus in
Clewiston, Florida. “Mommy, someday I will work there,” she would say.
There was never a lot of extra money in the household budget. As a Clewiston High School junior
participating in the Destination Graduation (DG) Program, Carolyn was reviewing summer intern openings
and saw an opening for a Human Resource (HR) Assistant with Southern Gardens Citrus. Even though
she was still committed to a Criminal Justice career path, Carolyn told Katherine Broughton, her DG
Mentor, “I would like to work there.” And she did during the summers of her junior and senior years.
Carolyn earned an E911 Telecommunications Certificate while she was a senior. Soon after graduation,
she found a full-time Scale House Traffic Control Operator open position with Southern Gardens Citrus,
with an E911 Certification requirement. Our staff coordinated an On-The-Job Training (OJT) agreement
with HR Representative Bereniz B., who is relevant to this story because she was a CareerSource
Southwest Florida OJT success story, and now has been promoted to HR Manager with U.S. Sugar
Corporation, creating an HR Assistant opening within Southern Gardens Citrus.
Are you following this? Need to recap? Because you’ll never guess what happens next!
We sat down with Lynn Q., Southern Gardens/U.S. Sugar HR Director,
and DG Mentor Broughton at Forrey Grill in historic downtown LaBelle.
Carolyn, through a lengthy and indirect process, had already secured the
HR Assistant positon at Southern Gardens Citrus. What was also clear is
because Carolyn, age 19, is so well-spoken, and in Lynn’s words, “mature
beyond her years, ambitious, creative, loyal and a dedicated employee;”
Lynn became a mentor providing Carolyn opportunities to grow
professionally. One small example of Lynn’s mentoring (although she never
openly admitted it) was when at a company function Carolyn found herself
sitting next to Robert (Bob) H. Buker, Jr., the CEO of U.S. Sugar. Before the
end of the event Carolyn not only charmed but notably impressed him.
Through her employer sponsored educational assistance program Carolyn is
pursuing a Bachelor of Science degree in Medical Health Management
which is linked to her HR role in Benefits and Wellness Administration.
This story began with “Mommy, someday I will work there” but there was never a mention at what level or
capacity…let’s see, non-traditional occupation for women, perhaps the CEO in the agriculture or food
processing/manufacturing field.
Hmmm, we’ll have to check back - did you hear a glass ceiling breaking?

Job Hunting? We Can Help…

Out of School Youth – Destination Careers
 517 Services Provided





 21 Participated in Work Experience and 61 Exited

83 Youth Received Credentials

71 Youth Entered Employment



Generally one doesn’t associate the word “complexity” with a Correctional Officer career. But rather
words like routine, mundane, and a reduced hostile environment; and you’d be right; those words are
part of your vocabulary once on the job. So, it was a little eye opening when Uniquia, a newly hired
Charlotte County Corrections Deputy stated, “I didn’t want to work in the same community that I grew up
in, that would only complicate my job.”
Uniquia was born in Fort Myers, attended Riverdale High School, and comes from a large extended
family. “I’m very close to my younger sister Kanasha (17) and younger brother Demetric (16), plus my
stepfather has 3 girls and 4 boys, so we are a large family that grew up in the Dunbar community.”
We’ll eventually talk about how she came to be a Correctional Officer but for now here’s what she said.
“Let’s face it, if I worked in Lee County I would inevitably run into individuals from the neighborhood or
who know the family, who would want to be treated different and it would affect my family and super
complicate my career.”
Did we mention Uniquia’s a pretty smart young adult?
Initially a friend referred her to us for Dental Assisting training. But when that didn’t work out, she was
lost. “I had no idea what I was going to do, not a clue!” That was when Career Development
Representative (CDR) Alfonso Bailey had her take an interest inventory test. The results included
Correctional Officer as part of her profile and something just clicked. Far from success, Uniquia missed
the first training start date, worked part-time jobs trying to make ends meet, and
had her car repossessed. Oh yes, there were obstacles!
CDR Bailey told us, “Uniquia is well spoken, intelligent and reads at the college
level but her math was an obstacle* she needed to overcome. Her success is
not a surprise; she just needed to work up to expectation.” With support from
her uncle, a Fort Myers Police Department Detective, and the never ending
watchful eyes of her two younger siblings, she met those expectations.
April 23rd, 2018, she was sworn in as a Certified Correction Deputy earning
$17.00 an hour at the Charlotte Correctional Institution. She is on a 12 month
probationary period ending April 2019. Upon completion of her training period
she will see a wage increase and already has her eyes on additional academy
training to advance her career in the Criminal Justice, Law Enforcement or
Corrections field.
“I had to succeed, there were too many eyes watching,
especially my Mom, Kanasha and Demetric; I love you guys.”
To any of Uniquia’s family, friends and co-workers: If you’re feeling brave, you don’t mind a glaring
stare, and can exit a room quickly; ask about her favorite training days, Thursdays, running the bridge!
*Obstacle- For those curious minds with enough knowledge to be dangerous and to avoid any
unnecessary monitoring, Uniquia qualified as an out-of-school youth due to a skill deficiency in math.

Job Hunting? We Can Help…

Sometimes Success is in the Journey,
Not the Destination
Meet Dawn, her success is measured by the ability to
have lunch in a crowded restaurant. Her success is the
ability to function with pain on a daily basis. Her success
is being active when totally exhausted. Her success is
doing everyday tasks that most of us take for granted.
She is a two-time cancer survivor on Social Security
Disability. Dawn’s quest for self-sufficiency beats any
desire for public assistance and self or group pity by far.
As the lady from Tennessee says, “By-God…I’m going to
beat this thing!!!”
Here’s the deal with cancer…It sucks!
What many don’t know (unless you are a survivor) is that even when you beat the cancer, the after effects
of the cancer treatments leave the person with all sorts of side effects. We can see the physical things the loss of hair – the loss of weight - and of course, the loss of any breasts or other appendages.
But when you meet someone like Dawn, the physical issues are not as obvious, although they are there.
It’s all the other obstacles that are much less identifiable but just as challenging to overcome.
Dawn freely admits she has good days and bad. She gladly talks about her parents who taught her
entrepreneurship at a very young age. Her parents owned a variety of businesses in the Tennessee area
of Gatlinburg/Pigeon Forge. At age 22, with the support of her parents, Dawn ventured into the restaurant
business by becoming the owner of the Cornerstone Café in Gatlinburg.
When asked what you would tell the 22 year old Dawn? She laughs, “Hang on, it’s going to get wonky!”
Fast forward through all the ups and downs of Dawn’s battle with cancer and we find her entrepreneurship
spirit that has risen and started her on the journey to self-sufficiency.
Enter the e-commerce world of LuLaRoe and the one-on-one services from Deb Reardon, our Disability
Navigator. “Dawn was very excited when she first told me about her new venture,” says Deb. “My role
with Dawn was more supportive, helping her navigate the assistance she’s still eligible for but more
importantly to let her know that it’s all right to try. It’s all right to earn our own way.”
According to Dawn the physical part of the cancer was tough to beat but the mental stuff was worse.
People telling her to take the money, you’re disabled and you can’t do this. It’s still a battle she is fighting.
“Thank you Deb Reardon for your support and faith in me.”
Dawn made her front bedroom into a virtual boutique and creates live Facebook videos, which she
describes as virtual window dressings, where you can virtually window shop. She has 2.4K followers and
this year for the first time in a long time will need an accountant to do her year-end taxes. One little
example of Dawn’s outlook on life, her charm and entrepreneurship, is obvious when she states, “My UPS
guy is a crucial link in my supply line. So I’ve added doughnuts as a part of the cost of doing business.”

If success is a journey, Dawn is most certainly traveling
its highways and byways.

Life Happens
“When you’re at the end of your rope,
tie a knot and hang on tight.”
Nerves were a little tight prior to sitting down for a dinner with Kera, her daughter Jada and son Colton,
at the Roadhouse Steak House in Fort Myers. Why so nervous? Because Jada is 5 years old and
Colton is 1! Young Jada looked very lady-like in a flowered dress. She did get a bit antsy but was easily
influenced by the promise of dessert. Colton was a smiling charmer who didn’t make a sound as long as
there was food in front of him. It was a great dining experience and enjoyed by a family who obviously
doesn’t get the chance to dine out often.
Kera was born in Fort Myers. She lived in Delaware and New York for a short while and freely admits
she doesn’t like snow! She graduated from Academy High School in Fort Myers and has a Liberal Arts
degree in Social Services.
Her story is really about bad things happening to good people and her strength, determination, and heart
to overcome anything life throws at her. By all counts Kera did all the right things. She was educated,
married, and way out of her teens before she had children. But then life happened…marriage separation
with all its devastating consequences. She found herself caught in a Catch-22 situation trying to work but
not being able to afford childcare. Becoming homeless with two children is a lot to deal with.

Life consequences can and will create self-doubt, damage self-esteem
and immobilize the human spirit.
Kera recalls a lot of tears were shed in front of Janna Balsley, her Career
Development Representative (CDR), while she enrolled in the Welfare
Transition Program to obtain emergency assistance for herself and her
children’s survival.
“I was mad because of the lack of support Kera was receiving from the father of
her children,” noted CDR Balsley. But not Kera, “I’m not going to hate or dad
bash, that’s a waste of energy and accomplishes nothing. I only hope and pray
that someday we can co-parent as a team for the kids because they are
awesome and incredible individuals; I love them so much.”
Most noticeable about Kera during her progress through the program was her
insight, honesty, attitude and solid determination. After a few missed steps on her job search, Kera is now
a Graphic Designer with Matteo Graphics in Cape Coral. She smiles when she says, “I’m doing and
learning much more than graphic design; I’m compiling the requirements and creating renderings for sign
permits, ordering supplies, developing a system to organize the work flow in our sign department and
becoming the face of our department as well.“

“I want to thank Anne, Laura and Josh for the opportunity to put some stability in my life
and I look forward to being a bigger part of the Matteo Team.”
Kera wanted to share this family motto that has been handed down from generation to generation.
“When you’re at the end of your rope tie a knot and hang on tight.”

Life – keep on pitching because Kera will continue to hit home runs!

Hiring? We should talk…

Kim Hustad
Sometimes careers and individuals just seem natural and right; that’s the
way it is with Kim Hustad and social services.
Kim is currently a Program Manager for Lee County Human and Veteran
Services - Family Self-Sufficiency Program. It’s no surprise that her
background, experience and leadership are a natural fit with the Southwest
Florida Workforce Development Board. She has served as one of the
Board of Directors for 9 years and the Program and Planning Committee
Chairperson for 5 years. “I’ve always believed no matter what organization
or program I’m involved with, we need to be good stewards of tax payer
dollars which requires a lot of planning and analysis.”
The Program and Planning Committee does a lot of the preliminary
planning that influences day-to-day operations including a Healthcare
Industry Survey to determine the healthcare industry training demands.
The committee is continually developing measurements to determine the success of training program
completers; and just as important, data on completers entering training related employment. “Completing
training is step one but it doesn’t do any good to train a bunch of individuals if they don’t get a job. We’ve
either over saturated an occupation within a market or there simply are no jobs available. We have
developed a great relationship with our training providers, including ongoing analysis of the success of
completers entering employment related to their training programs; that’s shared accountability.”
Kim grew up in the Minnesota Iron Range area and graduated from Cotton High School. She remembers
a high school classmate who was in an abusive family situation. Her family got involved and became
foster parents which led her to a lifelong career in social services.
This seems natural and all well and good, but how does a small town girl from D ’Range,
Northern Minnesota, end up in Southwest Florida? Here’s the rest of the story.
As with any true Minnesotan from the Land of 10,000 Lakes, Kim grew up on a lake skiing and fishing.
She graduated from the University of Wisconsin-Superior with a Bachelor of Science in Social Services
(naturally) and worked for the Arrowhead Economic Opportunity Agency (AEOA). The AEOA is a seven
county agency of Northern Minnesota with one boundary running along the Canadian border and another
along the shores of Lake Superior, shaping an arrowhead. Really, Google it! Over the next 23 years she
held a variety of leadership positions including a relocation program due to the shutdown of taconite/iron
ore mines. The AEOA assisted the families who wanted to relocate to the Minneapolis/Saint Paul area for
work. Kim also managed a variety of Housing Programs and when Welfare Reform became law she
managed a variety of Welfare to Work programs.
Here’s news…she also married a Navy guy named Greg and spent 13 years restoring a historic home in
Virginia, MN. Kim and Greg did a very surprising and maybe unnatural thing based on a Navy buddy’s
advice and guidance. They took a leap of faith and moved to Cape Coral. Later they discovered another
of Greg’s Navy buddies lived only 3 miles away creating a great support network.
Future plans for Kim, Greg, and Buddy include a boat and maybe living abroad.
Here’s one final note that is as natural as it gets! You can take the girl out of
Minnesota but you can’t take the Minnesota out of the girl – SKOL Vikings!

Martin Haas
Martin Haas, Founder, CEO and Past President of Entech, talks with pride and a little amazement about
his computer support company which is celebrating its 20th year anniversary.
But Martin’s story doesn’t start this year, last year, or even five years ago.
His story starts growing up in Miami Beach in the 50s, which according to
him, a childhood dream and the true golden age of Miami Beach. “It was
a place where you knew everyone; you could take a day trip down to the
Keys and stop almost anywhere to camp overnight beside a bonfire.”
With a bit of mischief in his eyes, he can tell story after story about
teenage shenanigans, about motorcycling up and down Miami Beach,
being stopped by the local police only to be threatened with a phone call
to his parents before being set free.
He was in his teens when he took his first step into entrepreneurship by
opening the first of its kind coffee house with poetry readings and
guitarists, and later climbing and crawling, untethered, cleaning the outside
windows in Miami Beach’s brand new high-rise condominium market.
Martin credits his father for his work ethic and entrepreneurial success by instilling the Golden Rule in his
business dealings.
“I have always been a straight shooter, a man of my word.
A deal must be right for all sides; that’s what I learned from my Dad.”
He learned these lessons when his father bought Adler Shoes, a 28 store chain in New York. It was
further developed when, through the retail shoe business, Martin had the opportunity to move to Spain
where he opened 11 wholesale shoe manufacturer plants. True to his mischievous side, Martin tells of
going to Paris to take undercover pictures of designer shoes, so he could manufacture them in his plants
in Spain at a tenth of the price and ship them all over the United States.
It was, however, his strong ties and admiration for his Mother that brought Martin back to Florida, to Cape
Coral, to provide comfort and support during a rough period in her life. Family has a strong presence in
the current Haas household; traditions carried over from his parents of a Sunday gathering around a
dining room table; his wife Cathy hosting a marvelous meal or transporting Sunday dinner to her son Jake,
(Martin’s stepson), his wife Beth and their two angelic granddaughters, Stella and CeCe.
Beyond the Golden Rule, Martin also believes in giving back, paying it forward, karma, and being a
mentor. He not only serves on our Board of Directors but has also served on the Quality Life Center of
Southwest Florida Board, as Chairman, as a Board Member, and currently as a Trustee. He is also a past
Board Member of the Dr. Piper Center for Social Services.
Here are insights Martin wanted to share:





As a high school dropout I believe in education and I’m very proud of our Destination Graduation
Program because it is near and dear to my heart.
Pull out all the stops when pursuing your dreams or passions.
I have done a great deal in my life, traveled the world and owned planes and boats, but very little
gives me the enjoyment I get out of taking my granddaughter to violin lessons.
And finally to all you mischievous overachievers out there, I’d like to share something
my Mother would tell me, “Martin, if you can’t be good; be careful.”

Ace is the Place ~ Our Place!
The Ace Hardware Customer Contact Centers in Fort Myers, FL and Oak Brook, IL support a network of
over 5,000 family-owned and operated hardware stores across all 50 states and around the world. The
centers offer career laddering opportunities as well as a full benefits package including health, dental,
401K, profit sharing, tuition reimbursement and vacation pay.
The Fort Myers customer contact center was established in
2017 after a nationwide search began with 930 metro areas
filtered by demographics, customer service employment
saturation, and local wage analysis and space availability.
A short list of 10 locations emerged and was then reduced to
four cities where site visits were conducted. In the customer
service world, any metro area with more than 3% of the
workforce employed in contact centers is considered saturated.
According to the Fort Myers opening team of Klaus
Buellesbach, Curtis Brown, Stefanie Nikitas and Vito Donato,
Southwest Florida has an ample amount of part-time/seasonal
retail and hospitality customer service individuals but not an overabundance of customer contact centers.
This allowed Fort Myers to beat out Orlando, Daytona Beach and Savannah, Georgia.
The goal by the end of 2018 is to have a combination of 70 full-time employees including Agents, Senior
Agents, Supervisors and a few specialty positions like Quality Assurance and Workforce Management.
Additional positions will be available in 2019. At the time of writing, the center had 62 employees on staff
and a training class scheduled for July 2018. The first call was officially received on October 18, 2017.
“I have to give a great deal of credit to the Port Authority of Lee County,” said Klaus Buellesbach, Director
of Ace Care Center and Tech Services. “Not only with getting our building ready for occupancy, but for a
group of Midwesterners from Oak Brook, IL to witness the pre-Irma hurricane preparations and to watch
the whole community come together post Irma was truly amazing. Ace has a very family oriented culture
and even though it wasn’t on any site selection filter, report or graph, after Hurricane Irma we knew we
picked the right location.”
“I’m originally from Germany,” said Stefanie Nikitas, Corporate Talent Acquisition Partner, who along with
Buellesbach has been with the project since day one. “It’s kind of our baby and when Irma hit, I was in
Germany watching the whole thing on TV saying, ‘I was just there last week.’ When I got back and saw
the aftermath it was very eye opening. Our team is wonderful and the Irma disaster only made us
stronger and has not delayed our progress or altered our commitment to meet our goals.”
Curtis Brown, the center Manager, and Vito Donato, a Supervisor at the center, are transplants from Oak
Brook, IL (Ace’s Corporate Headquarters) and are the boots-on-the-ground leaders in Fort Myers.
“We’ve had five hiring events at CareerSource Southwest Florida and Sue Noe and Martha Crawford
have been absolutely fantastic in coordinating our recruitment events,” said Nikitas. “The entire
CareerSource Southwest Florida staff has been so professional and accommodating, on behalf of Ace
Hardware and especially our recruitment team, we thank you for all you have done. Have any of you
considered a Customer Contact Center career?”

Hiring? We should talk…

How To Set And Achieve A Goal
It was a big week for Yesenia when we sat down to chat; she proudly showed her Certified Nursing
Assistance (CNA) License which came in the mail that morning. She’ll complete her 90 day employment
onboarding period which means a wage increase and full benefit package. And she was in the process of
submitting her paperwork for the License Practical Nursing program at Lorenzo Walker Technical College.
“Yesenia was a dream to work with,” stated Daniel Washington, her Career Development Representative
(CDR). “I’d ask her about something and she would say I’ve already done that or I’m just waiting on the
results of this or that…truth of the matter, I was always hustling to keep up with her progress.”
Her attitude and strive to achieve self-sufficiency is not only rooted in her Hispanic culture but was well
ingrained in her upbringing. “I look up to my Mother, who is hard working and family orientated. She is
my role model who taught me through her actions to never give up and anything is possible.”
The journey for Yesenia, her Mother, Lilia, and younger brother Victor, is one that is right out of today’s
headlines. Their Father and bread winner was deported as an undocumented alien; the family moved to
Texas in hopes of a last minute reprieve and a promise of support; and finally back to Florida after broken
promises and in financial despair. Not to be discouraged and too proud to ask for assistance, she worked
part-time at Express Fashion while she studied for her GED at the Golden Gate Adult Learning Center.
According to CDR Washington it was after a presentation he gave
at the Learning Center when he learned that her barrier to
obtaining a GED was financial. “We were able to help with the
cost of the pre-test and GED fees.”
A year later and now a full-time manager at Express Fashion,
she once again reached out to CDR Washington at our Naples
Career Center. She was interested in becoming a CNA and
wanted to apply for financial assistance for training. “Again,”
CDR Washington says, “with Yesenia it’s always
full speed ahead. She’d spend her own money that could be
used for food, shelter and clothing and then wait and hope
she’d get reimbursed. She has a very hard time asking
for assistance.”
“When working in private care there is a good deal of flexibility which fits into my future plans to become a
Licensed Practical Nurse (LPN) and Registered Nurse (RN) and the work environment is much different
than working in an assisted care facility. There are individuals who want some anonymity about their care,
so you don’t come dressed in your scrubs, you are more of a companion providing care in their home,”
explained Yesenia.
Currently employed by McKenny Home Care and working three 12 hour shifts, she smiles when asked
about her future plans. Recently engaged to be married, she says, “As far as kids and the house with the
white picket fence, I can’t see that far, I can only see nothing interfering with my goal of a LPN then RN.”
To Yesenia’s fiancé, we say…you are one lucky man, pick your battles wisely and
understand sometimes it’s best just to get out of the way, hang-on and enjoy the ride!

Job Hunting? We Can Help…

Take It One Day At A Time
When a success story about an individual who openly admits he had anger issues, is a recovering
alcoholic, and has served multiple prison sentences, asked us to be sure to mention some of the people
involved in his success, we tend to want to comply. “This is God’s work, none of this happens without
God. A lot of credit goes to the Rev. Dr. David Blood, my Alcoholics Anonymous sponsor and pastor of
the New Hope Christian Fellowship Church in Punta Gorda. Carol, my partner for 33 years and the glue,
no, the Super Glue! that holds this all together. And to Carmen Henry, my Port Charlotte Career
Development Representative (CDR), who never gave up on me,” he thankfully expressed.
Thomas Jr., a native of Punta Gorda, grew up in a military family. His father, Thomas Sr., retired Air Force
and Postmaster was, and still is, a disciplinarian who insisted on order and obedience which may have
prompted Tom Junior’s rebellious nature. “I was sometimes a nasty person to people. I had a negative,
anti-social attitude, and I was a boozer and druggie.”
Thomas Jr. served his country and was honorably discharged from the Army on 05/08/1978. He was
trained as an Air Traffic Controller and in 1981 was about to start a job with the Federal Aviation
Administration when thousands of Air Traffic Controllers were laid off by President Ronald Reagan, which
only added fuel to Tom’s anti-social fire.
Fast forward to September 2016, Tom attended a Port Charlotte Center Services Orientation as part of his
last early prison release requirements. This was not the first time he utilized our services. During one of
his incarceration periods Tom earned a Certified Addiction Specialist Certification. At that time he was
enrolled in our paid Work Experience Program as an Addiction Counselor where we paid his salary for six
months with the implied intent that the business would transition him onto their payroll; that didn’t happen.
And of course Tom let everyone know how he felt about the system; all lies and false promises!
“I knew they had issues with Tom in the past,” said CDR Henry,
“and sure enough, there he was in the back of the room, arms
folded, with attitude to the max.” Even though there were some
staff who, rightfully so, warned against involvement, CDR Henry
saw something there. “Yes, the guy was a mess! Angry,
suspicious, looking for ways to sabotage the process, a real hard
case; but when he talked about his family, Carol, Ryan (36) and
Shayne (27), he was a marshmallow…a real softy,” she said.

“I don’t know, I just saw something, so we took it
one day at a time and one step at a time.”
He left after the orientation and it took a couple months before he came back to the center. That’s when
Tom finally sat down and started talking. It took a little while for him to really open up and trust, but once
the training started, he was sure he was in the right place, doing the right thing. It was a perfect match.
Tom graduated from Suncoast Trucking Academy in 2017 with a Commercial Driver’s License. He went
to work for a company as an independent contractor where the company owned the rig and Tom paid all
expenses. Tom admits it’s not the best of arrangements. “I’m good with it…they used me and I used
them to learn the trucking industry and connect with brokers.”
Today, backed by Carol, he is an Owner Operator of a 2006 Freightliner Columbia
with a 53 foot dry-van trailer, netting a six-figure income.

Out of Disaster Comes Success
Maria was born in Matamoros, Mexico. For most of her childhood her Father worked laying pipelines
all along the Gulf Coast on a Work Visa; three months in the United States then back to Mexico and
gone for another 3 months. In 1965 Maria’s family was granted permanent citizenship, moved to
Brownsville, Texas and entered the world of Migrant and Seasonal Farm Workers following the harvests
from Texas to Michigan.
“When I first came to the United States I could not speak English. My teacher, Ms. Pebbles, was not
bi-lingual and I would cry every day because I was totally dysfunctional at school,” Maria remembers.
In 1970 the family moved to Naples and then to Immokalee in 1976 where Maria graduated from the “Old”
Immokalee Middle School, now the site of iTECH College. “By then my English was pretty good,” she
said. She openly admits getting caught up in the Hispanic culture of having children young and not
finishing high school. It should be noted that at the prompting of her children, thirty years later Maria
attended iTECH College and in just over a month received her GED.
Everybody in Southwest Florida has a Hurricane IRMA story…here’s Maria’s.
For many years Maria drove school buses for the Collier School District but when
a Monday to Friday, 8:00am to 5:00pm driving position with a local healthcare
provider became available, Maria applied and was offered the job. She gave the
school district notice and went through the background and drug screening
process. But the day before her start date she was notified the position was
eliminated from the budget.
Unable to return to her old job Maria was now a Dislocated Worker and devastated! “I remember she was
quite depressed and her kids were calling her all the time asking if she was okay,” said Selina Martinez,
Maria’s Career Development Representative (CDR).
Hurricane Irma hit Southwest Florida as a Category 3 storm Sunday, September 10, 2017,
ripping off roofs, flooding coastal cities, and knocking out power.
Maria was put on a disaster relief work experience assignment with the Salvation Army as a Disaster
Case Worker in Naples. “It was crazy the first couple of days,” Maria explains, “there was no real game
plan; we just did what needed to get done. Yes, I was not in a good place after losing my job but now it
was time to pull my boots up and get things done. Greeting people, listening, and helping people come
up with solutions was much different than driving buses; I liked it.” Her head down - take charge - team
player attitude did not go unnoticed. “I remember walking into the Disaster Center and asking myself,
who is this person?” remarked Ashley Jones, Director of Social Services. “When we decided to open a
Disaster Center in Immokalee there was no doubt Maria was going to be my lead.” Maria’s work
experience assignment is long over and she is now a full-time employee and a vital part of the Salvation
Army’s team in Immokalee.
Confident, Inspiring, Resistant, Courageous, Lifelong Learner, Loyal
These are the words that flowed out as we were finishing our conversation with Director Jones
and CDR Martinez when asked to describe her. Maria looking at them and commented with
eyes watering, “It’s a good day, thank you for your support.”

Hiring? We should talk…

Education
stands in the
crossroad of
success for
citizens,
workforce
development
and economic
growth

www.swfleducation.com
Founded in 1999 in partnership with the Southwest Florida Workforce
Development Board, Inc.
Comprised of the superintendents of the public school systems of Collier,
Glades, Hendry and Lee County and the presidents of the non-profit,
regionally accredited public and independent universities in the same region
Committed to building a strong future for Southwest Florida by serving the
diverse educational needs of its citizens

Collier County Public Schools
Glades County Public Schools
Hendry County Public Schools
Lee County Public Schools

Members

Florida Gulf Coast University
Hodges University
Keiser University
Nova Southeastern University

ALLIANCE OF EDUCATIONAL LEADERS CORNERSTONE GOALS
1. Create a seamless web of educational opportunities
2. Model regional educational cooperation to enhance quality and opportunity
3. Strengthen ties with economic and workforce development in traditional and
non-traditional ways to increase regional sustainable economic prosperity

Now you “KNOW” about SWFL Education: FAST FACTS
 Largest district has 96 schools and 24 charter schools
 Smallest district has 3 schools and 1 charter school
 75% of students qualify for Free/Reduced lunch
which means they live in poverty
 40% of students are from homes where English is not
the first or primary language

Contact Information:
Pat Riley, Executive Director

 New teachers earn between $50,000
(lowest paid including benefits) to $70,000
(highest paid including benefits) for
196 days/7.6 hours a day
 Universities (public and independent) serve
over 20,000 post-secondary students
 Education is the largest employer and has
the greatest job growth rate regionally

239.225.2500 / priley@sfwdb.org

Board of Directors
President:
Vice President:
Treasurer:
Secretary:

Mike Jackson
B.J. Brundage
Joseph Wheeler
Michelle Zech

Executive Director: Joe Paterno

Mission Statement
Our mission is to initiate and support effective strategies through
collaboration with business, education, and social services to
facilitate the development of programs and activities that reduce
dependency, encourage personal growth, and provide economic
benefits to individuals, businesses, and communities of
Southwest Florida.

Southwest Florida Workforce Development Board
Jeff Adams
Diana Bello
Ed Bolter
B.J. Brundage
Drummond Camel
James Coalwell
Michael Dalby
Bill Diamond

Immokalee Technical College
Comprehensive Housing Resources, Inc.
Lamar Advertising
DeAngelis Diamond Construction
Cypress Cove at HealthPark Florida
Centennial Bank
The Greater Naples Chamber of Commerce
The Carlisle Naples

Regional
Charlotte
Lee
Collier
Lee
Charlotte
Collier
Collier

Martin Haas
Brian Hirsch
Kim Hustad
Mike Jackson
Pamela Johnson
Dr. Robert Jones
Brent Kettler
Jim Lamb
Melvin Morgan
Michael Nagle
Steve Nemazie
Lucienne Pears
Aaron Stitt

Entech Computer Services
Division of Vocational Rehabilitation
Lee County Department of Human Services
Jackson PR
Lee County EDC
Florida Southwestern State College
Ensite, Inc.
CenturyLink
Dunbar Improvement Association
International Brotherhood of Electrical Workers
Dr. Piper Center
Charlotte County EDC
Department of Children and Families

Lee
Regional
Lee
Lee
Lee
Collier
Hendry
Collier
Lee
Regional
Lee
Charlotte
Regional

Keiser University

Regional

Joseph Wheeler

Wheeler Capital Partners, LLC

Lee

Geri Yoraschek
Michelle Zech

Hendry County EDC
Lee Health

Hendry
Lee

Nancy Tedros

CareerSource Southwest Florida is an equal opportunity employer/program.
Auxiliary aids and services are available upon request to individuals with disabilities.
All voice telephone numbers may be reached by persons using TTY equipment via the Florida Relay Service at 711.
A proud partner of the American Job Center network.

2018 Report to the Community

HIRING? We Should Talk… JOB HUNTING? We Can Help...
CareerSource Southwest Florida is your local subject matter expert in the field of employment and training.
We will keep you informed of current opportunities, initiatives and trends.
We are a part of the integrated CareerSource Florida network which connects businesses
with qualified talent and job seekers with career opportunities.
Our career center locations and contact information can be found at careersourcesouthwestflorida.com

